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Prerequisites

= Ensure that your computer meets your purchased software’s minimum specifications
= Ensure your software download is complete and unblocked
= Please note this is a fresh install. Kindly uninstall other versions of the software
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Troubleshoot

* The speed of the install is determined by your computer specs
* Should you encounter an error, please screenshot this in your correspondence to our Support team
* Please ensure your computer is fully updated with regards to Windows updates
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