
Prerequisites
 Ensure that your computer meets your purchased software’s minimum specifications
 Ensure your software download is complete and unblocked
 Please note this is a fresh install. Kindly uninstall other versions of the software

Installation Guide

Software Installation Guide

 Run the SETUP file in your 
downloaded folder

 Click Next when ready

 Select where you want the install to 
be placed

 Click Next

 Allow the program to complete its 
prerequisite phase
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 Choose your preferred language 
and click Next



Troubleshoot
• Should you encounter an error in the install please do the following:

• Run the PERMISSION ERROR FIX TOOL in the install folder
• Uninstall SketchUp Pro 2026
• Run the installation again

• The speed of the install is determined by your computer specs
• Should you encounter an error beyond this troubleshoot, please screenshot this in your correspondence 

to our Support team
• Please ensure your computer is fully updated with regards to Windows updates

 Select all required fields and double 
check your install location

 Click Install

 Allow the program to complete its install
 You may need to confirm a UAC screen 

pop up to allow the install

 Should you require V-Ray you can 
download it for install now or later

 Otherwise Cancel and click Finish

 Make all required selections and click 
Continue

 Select your SketchUp version and click 
Install

 Make all required selections and click 
Done
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